Important Announcement!

Second Notification

Dear Valued 3CRSS user,

We're making progress in our transition from the current 3CRSS service to the new service,
3C Media Channels. Thank you to those we have heard from in response to our last
message.

As we continue with the transition, we want to share with you some of the exciting changes
that will take place:

« Account holders will be able to manage their new Channel accounts (which function as
an RSS feed) from within their 3C Media Solutions account - seamlessly!

« The interface is simple, intuitive, and easy to use!

« With the transition, we are able to support larger file sizes, and initially no overall
storage limit.

« As with other services we offer, the new Channels service will allow us to respond to
your feedback - modifications and improvements will be aligned in response to
system-wide requests.

With this first version of 3C Channels, the ability to include your media on Apple’s iTunes
will not be supported.

If you have not already let us know that you'd like your current files transferred to the new
Channels on 3C Media, please click here and send us a quick message before February
19th, (extended from February 15th due to the holiday weekend).

Inactive and unresponsive accounts and media will be permanently deleted.

We appreciate your continued support as we strive to better serve the California Community
Colleges system now and into the future.

Thank you in advance for your timely attention to this request. If you have questions, please
contact us.
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Thank you.
3CRSS Support Team

Please note:

These updates only affect the podcasting service - your regular 3C Media Solutions account will not be
affected. If you do not already have a 3C Media account, you can sign up for one anytime from this link. A 3C
Media account enables you to upload, store, and share your media via a variety of distribution channels (email,
LMS, embedding) and much more. For more information, please visit our FAQs page.

3C Media Solutions is funded by a grant from the Chancellor’s Office, California Community Colleges. 3C Media Solutions is the delivery
system for distance education, training and meeting collaboration, linking the 113 campuses of the California Community Colleges System.
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